
Onwards and 
Upwards
…designing for both now and the future



• Established by John Pulsford in 1974 

• Office, education, healthcare, hospitality

• Furniture and facilities specialists

• Hertfordshire based – local

• Sustainable

Our Purpose

To help organisations of all sizes, across all sectors 
with practical solutions to get their staff back to 
work:

• Safely

• With confidence

46 years of creating 
beautiful spaces



The new normal: a flexible, mobile, productive 
workforce

www.jpa-workspaces.com

* Increased home/remote working

* Short-term fixes for workplace mobilisation

* Building for the future

…across 3 focus areas:

http://www.jpa-workspaces.com/


Increased 
home/remote 
working:
Temporary and Permanent

For staff who are remote working, employers have the 

same H&S responsibility as for any other workers and 

should address:

• Lone working without supervision

• Working with DSE equipment

• Stress and mental health

https://www.hse.gov.uk/toolbox/workers/home.htm

It’s not yet clear when temporary home working becomes 

permanent, but all employers with over 5 staff will need to 

complete home working risk assessments with any 

permanent home workers.

https://www.hse.gov.uk/toolbox/workers/home.htm


What we’re doing
to help remote workers

• Offering best practice advice and support for all furniture 

and workspace related issues

• Created a downloadable guide for home workers 

• Offering a range of home working task chairs & accessories

• Offering a specialist Home Worker Assessor for specialist 

needs 

• Partnering with Croft Communications to help clients 

develop the infrastructure they need to support home 

working and optimise communication

Companies who were reluctant to try home working have been 

forced to embrace it during COVID to keep staff safe and 

business functioning – this is likely to be a more fundamental 

part of business operation moving forwards.



3 essential questions:
before bringing staff back to work

1. Is it essential for staff to come back to 
work? Can they carry on working from 
home?

2. Is it safe? Can we as employers manage risks 
to ensure the workplace is sufficiently safe 
to return to?

3. Is it mutually agreed? Staff are anxious 
about returning to work so it’s important 
that any concerns or issues are addressed 
and discussed.



Floor standing 

dividers and a one 

way system enforced 

on all circulation 

routes 

Optimise space between 

desks and furniture to 

allow adequate passing 

space between people ( 

this may mean removing 

desks and storing 

elsewhere) 

Ceiling hung panels to 

create screens between 

desks , additional floor 

standing panels to the 

ends of desks to protect 

occupants from passers 

by on circulation routes 

Ceiling hung 

screens to allow 

for 2 person 

meetings in 

booths 

Wall mounted hand 

sanitisers at dual 

heights, to be DDA 

accessible . Located 

throughout the 

workspace 

Cleaning station 

with hand 

sanitiser to clean 

booths after use 

2m space 

markers around 

the tea point. 

Regular cleaning 

should be 

enforced in the 

tea-point area

Table and floor mounted 

screens to allow 

socialising in the 

breakout space while 

maintain social 

distancing 

Single occupancy on 

either side of the project 

table with a table 

mounted screen 

between the occupants ( 

surplus furniture could 

be stored elsewhere to 

deter additional 

occupancy) 

Limited meeting room 

occupancy , along with 

hand sanitiser and 

suspended screens to 

maintain social distancing 

Single occupancy to banks 

of desk when 2m distance 

cannot be achieved between 

furniture to ensure social 

distancing can be 

maintained 

Hand sanitiser 

positioned by all door 

handles to be used 

before and after 

touching handles 

Staggered desk occupancy to achieve social 

distancing, each desk should also have its own 

bin to ensure any tissues or other 

contaminated waste is contained to a personal 

area 

Cleaning stations to 

all storage areas to 

avoid cross 

contamination on 

handles 

Spacing Issues 
the reality:



Physical furniture considerations – part of the puzzle:

How we can help:

• With general advice and support – distances, guidelines

• By running pilot schemes to test new layouts

• With furniture re-spacing and planning services

• By identifying any specify safety items/screening needed

• With physical reconfigurations

• By storing excess existing furniture

• By maximising space - safely

• By supplying or replacing existing furniture as needed

• With 3D interior and space planning



Popular back to work products:



Popular back to work products:

Extra High Perspex Divider
OPTION ONLY

Individual work pods

Perspex screens of every type for every location

In wipe 
down, anti-

bacterial  
fabric

Replacement seat pads



Re-invigorating and 
refreshing areas for staff 
return:

Some organisations are taking this time with staff away from 

the office,  to re-fresh and re-invigorate existing spaces ready to 

welcome staff back to work later in the year, or even 2021.

This is also the perfect time to address what will continue to be 

needed moving forwards and build it into daily office life.

We can also help you with this.



Longer term strategy –
a chance to re-shape:

We help manage change, working with clients to create flexible 
working cultures that help both businesses and individuals 
thrive.  

This is a great time to re-think the future:

• More flexible working

• Downsizing

• Relocation

• Regionalisation

• Less travel

• Increased use of technology

• More collaborative partnerships

If you’d like to chat about any of these, simply get in touch.



Unified 
communications and IT:

• Adding extra power at work to create extra workspaces

• Ensuring sufficient homeworking broadband speeds

• Mobile applications for seamless homeworking

• Conferencing solutions for remote collaboration

• Suitable IT equipment

• Secure data storage and GDPR compliance

JPA partner with Croft Communications to help businesses 
address these issues.

01 I www.jpa-workspaces.com

for optimal efficiency

http://www.jpa-workspaces.com/


Expert help from our 
partner team:

• Virtual risk assessments for home workers

• Covid 19 site certification

• Safe Space deep cleaning certification

• Building Sanitisation

• Real time fever detection and thermal imaging

• Unified communication systems

• Decoration and delaps

• Flooring and carpeting

• Insurance for equipment away from the office

• Safety signage and sanitisers

• Touchless vending 

• Biophilic plants and accessories

tailored solutions for our clients



Building back better:
Opportunity for change

Socially & 
Environmentally: 

People, Planet, Profit



Help and advice…

Just some of our publications at

https://www.jpa-workspaces.com/new-normal-
office-design-post-covid19/

https://www.jpa-workspaces.com/new-normal-office-design-post-covid19/


So if you need help 
getting back to work…
we’d love to hear from you 

Contact details:

hello@jpa-workspaces.com

f.edwards@jpa-workspaces.com

www.jpa-workspaces.com

T: 01727 840800

mailto:hello@jpa-workspaces.com
mailto:f.edwards@jpa-workspaces.com
http://www.jpa-workspaces.com/

