
ConnectHerts
Workshop
GEMMA	RYDQVIST

HEAD	OF	MEMBERSHIP



“We are so happy to launch the 
ConnectHerts platform as part of 
our campaign 
#KeeptheHeartinHerts.”

- BRIEGE	LEAHY,	CEO	AT	HERTS	CHAMBER	OF	COMMERCE



Introduction	to	Connects

PURPOSE

Connect	Herts is	designed	to	offer	our	
members	a	free	platform	to	make	new	
connections,	share	best	practice,	facilitate	
introductions and	to	help	ensure	that	we	
Keep	the	Heart	in	Hertfordshire.

Your	marketplace	to	build	trusted	business	
relationships	online



Setting	Up	Your	Profile

MY	NETWORK

•Email	received	to	create	account

•Click	on	your	profile	picture

•Select	“Edit	Network”

•View	Company	page,	pinned	companies	and	
pinned	opportunities



My	Dashboard



Opportunity

PURPOSE

•Use	platform	to	“Buy”	“Sell”	and	“Connect”

•Search	function
• Keywords
• Opportunity	Type
• Location
• Sector

• Reply	to	opportunity	with	a	direct	message	
• Save	Opportunity
• Keep	track	of	your	Opportunity
• Share/send	opportunites



Opportunity

HOW TO CREATE OPPORTUNITY

• Select Opportunity>Create opportunity

• Complete “Type” of opportunity

• You can include:
• Activity Type
• Sectors
• Company Size
• Location
• Expiration Date
• Picture
• Sharing Options

• Save as draft or Publish 



Opportunity



Herts	Community	Page

COMMUNITIES

•See	all	Communities	or	My	Communities

•Connect	Herts	– Keep	The	Heart	in	Herts

•Add	your	events,	opportunity

•Connect	with	members	of	the	group

•Newsfeed,	Library,	Users



Connection	Outside	Herts

CONNECT	NATIONALLY	AND	GLOBALLY

•Connect	with	members	of	other	Chambers	
Nationally	and	Global

•Access	to	over	10	Million	companies	over	the	
world	with	over	35K	members	of	their	Chamber

•Search	function	– Keyword,	Location,	Sector	and	
Company	Size

•Contact	other	Chambers	direct



User	Testimonial

The	ConnectHerts	platform	is	such	a	great	idea	and	a	useful	mechanism	for	local	organizations	to	connect	and	
get	to	know	each	other. It’s	still	relatively	new	for	us	but	I	can	see	the	potential,	especially	with	the	options	of	
posting	opportunities	in	the	marketplace. I’m	looking	forwards	to	making	new	contacts	within	Hertfordshire	
who	will	help	spark	ideas,	stimulate	growth,	source	new	products	and	identify	new	markets	– it’s	win	win	all	
the	way	and	I	see	this	very	much	as	a	collaborative,	mutually	supportive	forum.

As	a	bit	of	a	luddite,	it’s	also	pretty	easy	to	use	so	it	gets	a	big	thumbs	up	from	me!

- Fiona	Edwards,	Head	of	Sustainability,	JPA	Workspaces



Q&A

ASK	SARAH	YOUR	QUESTIONS

Sarah	Castleman-Turner

Marketing	Executive

sarahcastleman@hertschamber.com
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